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Food distribution to people who are shielding 

During the outbreak of COVID-19, many people will be unable to access food in their 
normal way. Newcastle City Council aim to help vulnerable people to ensure they 
have sufficient food and other essential items. In some cases, food will need to be 
delivered to residents’ homes.  

Staff and volunteers should always adhere to their organisation’s procedures for safe 
working. This document outlines additional procedures to be undertaken when 
distributing food during the outbreak of COVID-19. 

 

1. What is shielding and why is it being implemented   

Shielding is a measure to protect people who are clinically extremely vulnerable to 
coronavirus (COVID-19) by minimising all interaction between them and others. The 
government are strongly advising people with serious underlying health conditions 
(i.e. the 1.5 million who received an NHS notification) to rigorously follow shielding 
measures in order to keep themselves safe. 

During the period of shielding, government advice states:  

1. Strictly avoid contact with someone who is displaying symptoms of 
coronavirus (COVID-19)  

2. Do not leave your house 

3. Do not attend any gatherings of any size for any reason, including those 
with your own family or religious services 

4. Do not go out for shopping, leisure or travel and, receive all food or 
medication via home deliveries 

People who are shielding are being advised to:  

1. Implement these measures for a minimum of 12 weeks (from the date of 
their notification)  

2. Use telephone or online services to contact your GP or other essential 
services 

3. Keep in touch using remote technology such as phone, internet, and 
social media 

4. Allow visits from people providing essential support e.g. carers, health 
professionals, social care or personal support. Anyone entering the 
home must not have any symptoms of COVID19, no matter how mild.  
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2. Arrangements for essential support  

Non-household members of a property in which someone is shielding should avoid 
entering the property wherever possible.  

Anyone entering a household where someone is shielding should wash their hands 
with soap and water for at least 20 seconds on entering and regularly while they are 
there. 

Food or medicine deliveries should be left on the person’s doorstep or drop off area, 
and you should make sure that they have collected the parcel before leaving.  

Anyone providing essential support to people shielding should check on their 
wellbeing at each visit and ask if any further support is needed. Additional support 
requests should be recorded and fed back to Newcastle’s Community Hub for 
appropriate actions.   

 

3. Delivery Transport Control Measures 

Keeping vehicles as clean as possible is critical to reduce the spread of COVID-19.  

It should be recognised that what might be practical with a fleet vehicle is less easy 
to impose on a volunteer’s own car.  

For all vehicles used to provide support, a cleaning regime is still important. Cleaning 
should include the use of a disinfectant (which kills the virus) rather than simply 
detergent (which loosens it prior to it being washed off). We suggest testing the 
disinfectant in advance to avoid damaging the vehicle.  

Bleach and peroxide-based cleaners are likely to damage vinyl or plastic – use a 
product that is recommended for vehicle cleaning (of which there are several) and 
read the manufacturer’s instructions. 

When cleaning your vehicle, there are a few things to bear in mind:  

 Using too much liquid can make interior fabrics damp, which will increase the 
likelihood that germs will collect and thrive 

 Adhesives can also fail with excessive cleaning 
 Make sure wet floors and surfaces are dried before any passengers board 

If passengers not known to have COVID-19 (or similar symptoms) are in the    
vehicle, a deep clean is not necessary after each use.  

If a driver/ passenger from a shared car is subsequently confirmed as having 
COVID-19, seek specialist advice from Public Health England (via NCC Public 
Health department). The vehicle will need a deep clean involving disinfectant spray 
and will need to be left unused for at least 72 hours. 
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3.1 Vehicle hygiene 

Cleaning of the vehicle by each driver should be completed at the start of the 
shift/ delivery run and at the end of the shift. Areas of the vehicle to be cleaned 
include:  

 The steering wheel 
 Internal handles 
 External handles 
 Seat belts (tongue/buckle/webbing) 
 Head rest  

 

3.2 Care equipment 

Each vehicle should have: 

 Hand sanitiser 
 Disposable tissues 
 Disposable gloves 
 Bag or container to place rubbish 

 

4. Contactless home delivery  

Home delivery should be used to limit person-to-person contact and to reach those 
who are isolated. 

Home delivery should be offered to people who are: 

 Shielding (those who are ‘extremely vulnerable’ and have had a 
letter from the government and/or your GP) 

 Self-isolating/ household isolation 

 Single parent/ carer households with no childcare 

 In an identified vulnerable group 

 Unable to access food/ medication urgently 

 

    4.1 Drivers should:  

 Use hand sanitiser prior to leaving the vehicle and on returning 
 Use hand sanitiser before and after each drop-off 
 Wash their hands with soap and water on return to the depot 
 Dry their hands using disposable paper towel  
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4.2 Delivery: step by step  

 Food packs will be put together in the distribution centre, labelled with 
a number and collected by the distributor 

 Any delivery should be in a cardboard box or a bag, and not a reusable 
crate 

 The distributor should not enter the household or have contact with 
anyone in the household 

 The distributor should use a disposable tissue or glove to ring the bell 
or knock on the door. The delivery should then be left at the door 

 The distributor should step a minimum of 2 metres away from the door 
 The distributor should return to the vehicle and acknowledge the 

collection of the delivery with a wave 
 If the food pack is not taken in, the distributor should telephone the 

Hub. The Hub should then attempt to contact the household. If the 
household cannot be contacted, the food pack should be removed, and 
a text message sent by the Hub. Alternatively, a pre-printed ‘Sorry we 
missed you’ note can be put through the door, using a disposable glove 
to open the letter box. 

 

4.3 Safeguarding measures  

 The individual will be notified of the date and time of delivery where 
possible via phone or text message 

 The individual may nominate a ‘safe place’ for their delivery to be left, if 
they wish 

 Where the delivery address is a flat, the individual should be asked to 
come and collect the delivery from the main entrance to the property. If 
this is not possible, distributors should adhere to strict social distancing 
when inside the building, and avoid using lifts where practical 

 Address details for each delivery will be given to the distributor against 
the number of the food pack bag. E.g. Bag1- Miss Jones, 12 Happy 
Place, NE3 

 The delivery sheet should be kept in an envelope in the locked vehicle 
when not in use 

 The distributor should return the delivery sheet to the Hub at the end of 
the shift. The sheet should identify where any items have not been 
delivered 

 Distributors should not accept cash or any other items from the delivery 
household, nor make any additional journeys requested of them 

 Distributors should not contact households directly using their personal 
mobile phone. All calls should go through the Hub 

 The vehicle should be locked when parked, including when the driver is 
planning the next delivery 
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5. Guidance for people living with someone who is shielding 

If you are living with someone who is shielding you should continue to support 
them but following strict social distancing advice to reduce all contact outside the 
home. 

Ideally you should eat in separate rooms and avoid shared use of the kitchen. If 
you have a dishwasher use it to clean and dry the family’s used crockery and 
cutlery. If this is not possible, wash them using your usual washing up liquid and 
warm water and dry them thoroughly. If you are using your own utensils, use a 
separate tea towel for drying these for the shielding and non-shielding members 
of the household.  

Try to limit the amount of time you spend outside of your home by picking up 
essential items for others only when you do your own shopping. You could help 
those who are not as familiar with online shopping by placing an order for them or 
by talking them through the process over the phone. 

 

PHE full guidance on Shielding: Guidance on shielding and protecting people 
defined on medical grounds as extremely vulnerable from COVID-19 

 


